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Dear Readers,

Our theme this quarter, "Collaborating Healthcare Teams for Best Health
Outcomes," reminds us that every success story is built on the dedication and
synergy of multidisciplinary teams working hand in hand.

We proudly congratulate our nursing assistant graduates, who have completed
their continued professional development training and are ready to serve with
compassion and skill. Their stories of growth, resilience, and commitment remind
us that our future is bright when we invest in developing our people.

We are also thrilled to introduce a midwife delivery package, designed to support
expectant mothers throughout their journey, from prenatal care to safe delivery
and postpartum support. This comprehensive offering embodies our commitment
to patient-centered care and empowers mothers to make informed, confident
choices.

Among our many success stories this quarter, we celebrate the inspiring
recoveries of our preterm babies, whose strength, coupled with the expertise of
our neonatal teams, is nothing short of miraculous. Each tiny victory in our
neonatal intensive care unit reaffirms the importance of integrated care,
advanced technology, and unwavering teamwork.

As we look forward, we remain dedicated to fostering collaboration, continuous
learning, and innovation. Together, we will continue to build a healthier, stronger
community.

#Together in care, stronger in healing#

Michelle Tshuma
Editor in Chief

Collaborating Healthcare Teams for Best Health Outcomes



Mater Del

HOSPITAL

heien

A Vision for Patient Centered Care

At the heart of our institution lies a deep commitment to patient-centered
Care. As we face a nationwide shortage of nurses, we have chosen not to
see this as a setback, but as an opportunity to innovate and grow stronger
together. By empowering our nursing assistants through dedicated training,
we are reinforcing the foundation of our healthcare team.

These remarkable individuals are stepping forward with compassion,

skill, and an eagerness to learn and embodying the true spirit of service.
The stories shared by our nursing assistants reflect the transformation
Already taking place: they speak of newfound confidence, the joy of
meaningful patient interactions, and the pride in being trusted partners

to our nurses.

This journey is only the beginning and Mater Dei Hospital will continue to
invest in the growth of all our staff, because every hand, every heart, and
every mind matters in delivering the highest quality of care.

#T ogether, we can. Together, we care#

Empowering Our Nursing Assistants
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Testimonial from Student Nurse
Assistant: Patience Dube
During the four-week workshop, |
gained a great deal of knowledge and
insight. The sessions not only
introduced us to new ideas but also
reminded us of important duties that
had been long forgotten. We were
taught to appreciate the critical roles
played by different professionals in
maintaining the high standards and
reputation of Mater Dei Hospital.

We were also reminded of the
importance of professionalism, how
we conduct ourselves at work, what is
expected of us as professionals, and
how professionalism contributes to
improving hospital services and
ensuring the delivery of quality care.
Another key lesson emphasized
throughout the workshop was the
value of teamwork. It was truly a
pleasure to participate in this
workshop. | would like to sincerely
thank the hospital authorities for
affording us this valuable opportunity
to learn and grow.
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“My Preemie, My Miracle”-
A Mother’s journey through Mater Dei Hospital

When Ms Pamela Mnkandla walked into Mater Dei Hospital at just 31 weeks pregnant, she was filled
with fear. The pains had come suddenly, and she knew something wasn’t right. “l wasn’t ready —
emotionally or physically,” she recalls. “All | could think was, ‘Is my baby going to survive?’ Within
minutes of arriving, Pamela was admitted by the maternity team. Calm, reassuring, and quick to act
— the nurses and doctors moved swiftly, helping her through an early labor she never expected. A
midwife stayed by her side guiding her through every breath. “In that moment, their care gave me
strength,” Pamela says. ‘| felt safe, even in my panic.” Her baby girl, born prematurely, was rushed
to the neonatal unit, where a dedicated team worked tirelessly to stabilize her fragile body. Tubes,
monitors, beeping machines — it could have been overwhelming. But the staff walked Pamela
through every step, treating her not just as a patient, but as a mother who needed comfort just as
much as her baby needed care. “They included me in her care. They answered all my questions.
They didn’t just treat my baby — they treated me too.” Now, 8 years later, Pamela’s daughter is a
tiny fighter surrounded by love.

“And I'll never forget what the Mater Dei team did for us. They didn’t just save her — they gave me
hope.” To other mothers facing the unexpected challenge of a preterm birth, Linda shares a heartfelt
message:

“You're stronger than you think. Trust the process, and trust your caregivers. At Mater Dei, you're
not alone.”

Now Offering: Full Midwife Delivery Service — From First Visit to Birth

We're thrilled to announce the launch of our Midwife-Led Delivery Service: a comprehensive maternity
care package designed to support mothers from the first appointment all the way through delivery.
This holistic service includes:

Initial blood tests

Ultrasound scan

Regular antenatal visits

Admission and safe delivery in our dedicated maternity unit

“We’re not just delivering babies — we’re delivering care, confidence, and connection,” says Sister
Runyowa, Senior Midwife.

To book or inquire, visit our Matern ity Desk Unit 6B or call #0[+263778 721 001].
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PUBLIC INFORMATION UPDATE
Specialists & Services now at
Mater Dei Hospital Intergrated Health Care Unit
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Unit

MR. A MACHEKA

ORTHOPEADIC
SURGEON

+263292881942
07723345819

MR. C. NTOTO

GENERAL
SURGEON
+263292233589

0777614091

DR. B. GWANDA
GENERAL
SURGEON

+263292264259

HEPATITISB
DIALYSIS UNIT

+2637777788533

INSTITUTE
DR. O MALEMANE&

DR. G. MOYO
OPHTHALMOLOGIST

+263778944105

Unit

PROF SIBANDA
SPECIALIST CLINICAL
IMMUNOLOGIST

+263780513050

DR.T.GUTU
SPECIALIST PHYSICIAN
HAEMATOLOGY
CLINIC

+263788716828
Unit
DR. FMWEDZI

OBSTETRICS
/GYNAECOLOGIST

+263292264259
Unit

CIMAS MEDLABS

+263711494008

&ORTHONDOTICS

+263776260817

Unit

DR. D BATTEY

FAMILY
PRACTITIONER

+263292335565

DR. MURINGANI
OBSTETRICS
/GYNAECOLOGIST

+2637731538870

DR.T.THATHA
PEADIATRICIAN

+263785456247
Unit

DR. W. MANANA

DR. CHINHARA
MAXILLO-FACIAL/
ORTHONDOTIST

263242708001-2

'OPTOMETRIST
PROFESSIONAL
OPTICAL

+263784811141

% www.materdeihospital.org
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DR. F. NHARI
SPECIALIST
PHYSICIAN

+263712399783

Unit

DR. J. KUSANO
UROLOGIST

+263715904903

0292889767

MOTHER/BABY
weunesg CLINIC

DR.

MURIGOSHUMBA
PEADIATRIC CARDIOLOGIST

+263778721001
ROOM

MRS. N. CROCCO

CLINICAL
PSYCHOLOGIST

+263775123944

MRS. M. SIBANDA
SONOGRAPHER

+263712403104
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Tips on good oral hygiene

Good oral care helps improve oral health and the overall health of an individual
as well as boosting their confidence. It helps to reduce cavities (tooth decay),
lowers gingival and periodontal disease (diseases of the supporting structures
of teeth) which usually involves the bleeding of the gums and looseness of
teeth. It also reduces bad breath.

Good care of the oral cavity involves brushing, flossing on a daily basis, use of
mouthwash and regular dental checkups.

Brushing-we brush our teeth to clean them, so it advised that we brush after not
before meals.

1. Brush your teeth for at least twice in a day (before going to bed, after
breakfast in the morning and if possible, after lunch). Tip: if you can't
brush after lunch, just rinse with water.

2. Brush for about 2-3 minutes. Do not exceed 5 minutes.

3. A tooth has 5 surfaces that require cleaning. Brush the outer surfaces,
chewing surfaces as well as the inner surfaces. When brushing, do not
clench the jaws. Place your toothbrush at 45 degrees to the long axis of
the tooth, making sure that it reaches the gums. Brush in a gentle
circular to semi-circular motion, top jaw first followed by the bottom jaw.

4. Brushing cleans about 3/5 surfaces of a tooth. For the spaces between
teeth we advise you to floss. The dentist says only floss the teeth you
want to keep.

Use mouthwash for about 3 to 4 days in a week

There is an old dentist's saying that says ‘brush your teeth in the evening to
keep your teeth and brush in the morning to keep your friends.”

Visit your dentist after every 6 months for a checkup

Additional health tips

1. Eat healthy- you are what you eat, so eat more fruits and vegetables and
limit sugary foodstuffs

2. Avoid tobacco products- smoking, chewing or consuming tobacco by any
other
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The Advancement of Eye care in Bulawayo

Eye care in Bulawayo and the surrounding areas of Matabeleland has traditionally been
centered around the Richard Morris Eye Hospital with a few private ophthalmologists
giving eye care in the private sector. Council For The Blind, an organization dedicate
providing eye care to indigent patients, has also been a source of assistance in taking
secondary eye care to rural areas of Matabeleland.

In 2002, Dr. Stephen Beaty, a US eye surgeon based in Bulawayo, began a charitable
consulting practice at the Mater Dei Hospital, providing medical and surgical eye care to
patients referred for his care. He continued this service, but also began teaching surgical
skills to the doctors at the Richard Morris Eye Hospital in 2010.

In 2016 Dr. Gilbert Moyo and Dr. Orapaleng Malemane moved to Bulawayo where they
were assigned to the Richard Morris Eye Hospital. Dr. Beaty had the honor of teaching
them advanced cataract surgical skills. They became proficient phacoemulsification
surgeons, and they began to recruit private patients for this advanced cataract surgery,
along with teaching other doctors at the Richard Morris Hospital. These skills have now
been taught and passed on to the second and third set of eye doctors at the Richard
Morris Hospital. A program of skills transfer has been established to continue imparting
these skills to the next generation of eye doctors.

Because of the increasing numbers of private patients who wanted to stay in Bulawayo
for their eye surgery, and because of the excellent outcomes by Drs. Moyo and
Malemane, a search was made for a facility that would allow for efficient and patient
friendly services. Drs. Beaty, Moyo, and Malemane, after discussions with the leadership
of Mater Dei Hospital, settled on forming an eye surgery suite at the Mater Dei.
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In 2023, an expansion project was initiated at the Mater Dei Hospital,
and in August 2024, a new eye center was dedicated and opened to
house the practices of Drs. Beaty, Moyo, and Malemane. It includes
patient examination rooms, areas for special diagnostic and laser
services, and an operating theatre for outpatient surgery.

Since 2020, patients have received excellent cataract surgical services
at this venue, and the need for skills in other disciplines in eye care has
arisen. In 2024, funding was raised to open a new surgical retina
teaching service at the Mater Dei Hospital. Dr. Gilbert Moyo was chosen
by a committees as the first trainee.

The need for more comprehensive glaucoma services has been present
in Zimbabwe and especially in and around Bulawayo. This deficit is
being addressed with the new arrival of a glaucoma laser. Dr. Ronald
Chimwe, a recent addition to the eye center practice, will head up the
glaucoma service forming.

Dr. Ora Malemane has begun corneal cross linking for keratoconus, an
eye condition that afflicts children and young adults, and this new
service will bring much needed treatment for many who are suffering
from this condition.

In summary, the advancement of tertiary eye services in Bulawayo and
the surrounding regions has progressed to encompass almost all
aspects of eye care. The Mater Dei Hospital is now the venue where
these services are offered and provided to the Bulawayo community.
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The Importance ot Vision
Screening in Children
The Role of Clear Vision

Good vision is fundamental for proper physical development and educational
progress in growing children. Visual development is critical during the early
childhood years. The brain relies on clear, balanced input from both eyes for
proper development of its vision centres. If a growing child’s eye does not provide
a sharp and focused image to the brain, the child may develop permanent vision
loss in one or both eyes.

Unfortunately, many children are unaware of their visual impairment since they
have no basis for comparison. Often, these issues are discovered only after the
window for full correction has passed. This makes early detection essential for
successful intervention. Parents, teachers, and caregivers are pivotal in observing
signs that might indicate a child is struggling with their sight.

Key Warning Signs

. Squinting, frequent eye rubbing, or tilting the head to see better

. Sitting extremely close to screens or holding books very near the face

. Frequent accidents, such as bumping into things or trouble catching a ball

. Red or watery eyes, misaligned eyes, or an unusual whitish or grayish look
in the pupil

. Losing their place while reading or having notably messy handwriting

. Complaints of headaches, or blurred or double vision

Signs in Younger Children

Absence of a responsive smile in babies

Not reacting to visual cues

Abnormal eye movements (nystagmus), like rapid directional shifting
Trouble making eye contact

Avoiding drawing, reading, or puzzle activities

. Difficulty learning shapes, colors, or letters



, DID YOU KNOW?
Mater Dei Hospital offers CPR/ First
M ater Del Aid training to schools, universities and
organisations.
HOSPITAL

Recommended Actions

. Routine vision screening by an eye care professional should
take place between ages 4 and 5 years

. If a child shows any of the noted warning signs, earlier
screening is recommended

. In cases where there is a high risk of eye disease (e.g.

retinopathy of prematurity) or a family history of eye diseases
(e.g., retinoblastoma, childhood cataracts, glaucoma),
screening in the first few months of life is necessary1,2

. After the initial screening should be done once every two years
for those children without visual problems and as per the eye
care specialists’ recommendation for those children requiring
intervention.

Final Thoughts

With attentive care and proactive support, every child can experience
the world with clear vision. If you notice any concerns, reach out for
help—collaboration can bring lasting improvements for children’s eye
health.

References

1. Vision Screening for Infants and Children - 2022 - American
Academy of Ophthalmology [Internet]. Available from:
https://www.aao.org/education/clinical-statement/vision-screening-
infants-children-2022

2. Member Resources - American Association for Pediatric
Ophthalmology and Strabismus [Internet]. Available from:
https://aapos.org/members/vision-screening-guidelines

Article by Ophthalmologist Dr. O . Malemane
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The Importance of Mental Wellness in Our Daily Lives

In today’s fast-paced world, pressure and anxiety have become part

of everyday living. Whether at work, home, or in social spaces, we all face
demands that can strain our emotional and psychological balance. Yet, despite how
common these challenges are, conversations about mental health often remain
uncomfortable or even taboo.

This silence can come at a cost. When mental wellness

is neglected, the risk of preventable depression, burnout, and emotional distress
increases. Recognizing and addressing these issues early is essential for maintaining
both personal and collective well-being.

A simple yet powerful way to support mental

wellness is through kindness and empathy. Our daily interactions,how we listen,
respond, and show understanding, can create an environment where others feel
valued and supported. Compassion, in this sense, is not only a moral choice but a
practical one that strengthens communities and promotes resilience.

Equally important is seeking professional support when needed. Consulting a counselor,
therapist, or mental health professional should be viewed as an act of strength and
self-awareness, not as a sign of weakness or instability. Safe spaces where people

can speak freely and receive guidance are crucial to managing stress and fostering
long-term emotional health.

By normalizing discussions about mental wellness and

showing care in our everyday encounters, we can build a culture that values emotional
balance as much as physical health. True well-being begins when we treat both the mind
and the body with equal importance.
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The Importance of Mammograms During
Breast Cancer Awareness Month

October marks Breast Cancer Awareness Month, a timely reminder
for women to prioritize their health through regular breast screenings.
Early detection remains the most effective way to improve outcomes,
and mammograms play a vital role in identifying breast cancer at its
earliest, most treatable stage.

A mammogram is a low-dose X-ray that can detect changes in breast
tissue long before physical symptoms appear. Women aged 40 and
above are encouraged to have regular screenings, while those with a
family history of breast cancer should consult their healthcare provider
for personalized guidance.

Mater Dei Hospital’s Breast Clinic in Bulawayo offers comprehensive screening
services in a caring and professional environment. The clinic welcomes
women from all walks of life, ensuring that every individual has access to
quality care and timely diagnosis.

This month, take a proactive step for your health schedule your
mammogram and encourage others to do the same. Early detection
saves lives.



Transforming
Healthcare

Contact us at

0292240000

+263771361965
https://www.materdeihospital.org/
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